Smart Public Information
for the smart city.

Smart pi takes information from across the city and delivers it to the people who need

it: as an announcement, on a display, through a help point or straight to a hearing aid,
the moment it matters.

One ecosystem, designed to look, feel and work as one
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SMART PI MIC Smartpf)’ mic

Speak to the right areas.
From one panel.

Live paging with a clear physical interface and a connected browser workflow.

Smart Pi MIC puts live paging at the operator’s fingertips.
Illuminated physical keys choose the destinations, the
touchscreen identifies the selection and a dedicated TALK button
starts the announcement.

Set the panel up in a browser, then give operators a consistent
workflow for everyday announcements. Use Dante for local audio
and configured SIP routes for destinations beyond the local

network.
A clear selection A cue to speak
Destination names and colours Connecting, chime and live
on the panel. states stay visible.
Flexible routes A shared view Smart Pi MIC paging panel
Local audio and configured Browser access to configuration
remote destinations. and the virtual panel.

24 8 PoE AES70

Paging zones across three Physical zone buttons and a Power, audio and control System control and DSP
pages. dedicated TALK key. through one network cable. integration.
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= OPERATOR WORKFLOW Smart'pf)\ MiC

Select. Chime. Speak.

Give the person at the microphone a clear indication of where the page is going
and when to begin.

MIC Concourse

Destinations

", | Platform1 - Page1
()
— Dant 1

(2] Platform2-Page 1
Dante transmit 2

(4] Tickethall- Page 1
Dante transmit 4

5| Help points - Page 1
[5)
— Dante transmit 5

"7“ Staff areas - Page 1
) Dante transmit 7

Ticket -
hall (5 Alareas-Page1

Meters show local transmit [
et

A live page in the virtual panel
Selected destinations, TALK state, elapsed time and per-zone audio levels.

1 - Select 2 - Chime 3 - Speak

Choose the destinations. Their Play the configured pre- Begin when the panel

names and illuminated announcement chime, with an indicates the live state. Follow
colours show where the optional local speaker cue. the timer and finish with the
announcement is heading. selected TALK behaviour.

Keep selections while changing pages

Eight physical keys work across three pages, giving access to up to 24 paging zones. Selections remain in
place as the operator moves between pages.

° SmartPi UI preview with a fictional sample configuration. Browser audio levels are sample telemetry.
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== BUTTON CONFIGURATION

Your names.

Smart pi)\ mic

Your colours. Your destinations.

Arrange the panel around the people and areas it serves.

Panel Audio Connections Display

=t Buttons B Bybutton &5 By channel +  Pagename |Pagel
Panel preview - drag a grip to move
Platform 1

Dante transmit 1

3 Chimes
Button 1 - Platform 1

@ Panel lock Platform 2

Dante transmit 2
Label Platform 1
Main hall
Dante transmit 3
Route Dante zone
Ticket hall
Dante transmit
Dante transmit 1
Help points
Dante transmit

Office

Staff areas

» TALK behaviour & lamp colours

Names, colours and routes
Configure each button with a live virtual-panel preview.

Name it the way the team uses it

Organise pages around platforms, levels or
buildings. Use short, recognisable labels so the
panel can be read at a glance.

One label to maintain for partnered zones

Hex

. #4CC3F0

Make colour useful
Assign RGB colours to destinations. Match the
grouping and operating conventions the team
already understands.

DSP-linked destinations can take their zone name and colour from the DSP. The operator’s panel then follows the

configured audio system rather than a separate set of labels.

° SmartPi UI preview with a fictional sample configuration.
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m—— THE TALK BUTTON Smart'pf)\ MiC

Hold for a short page.
Latch for a longer one.

Choose the operating style and visible cues that suit the people using the panel.
Hold to talk

Pe SRR At e I am coeies Sk s the amp o Keep the page open while TALK is held, then release to
finish.

¥ TALK behaviour & lamp colours

Talk button behaviour Click to start / click to end

#000000

Click to start, click to end

Reatly to page 4002832 Latch the page for a longer announcement, then use TALK
again to end it.

Connecting #FF9600

Chime playing A colour for each state

e s Choose colours for idle, ready, connecting, chime, live, fault
and diagnostics. Black switches the lamp off.

#FF0000

Diagnostics #000000

TALK behaviour and lamp colours
Set the behaviour and colour for each operating state.

The physical key and virtual panel stay consistent

The same TALK colours appear on the hardware and browser view, helping an operator or supervisor recognise
the stage of the announcement.

° SmartPi UI preview with a fictional sample configuration.
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m—— DSP AND NAM INTEGRATION Smartpf)\ MiC

One paging workflow.
A coordinated audio system.

Link the panel to the routing and amplifier network around the site.

MIC AES70 DSP Dante NAMs
Select the zones ~  Names and control ~  Routes and ~  Local audio - Amplified outputs
priorities

@® DSP Partnered mode coordinates the panel with a compatible Smart Pi DSP. AES70 carries control; Dante carries local audio.

DSP Partnered Mixed destinations

Use MIC as the DSP system’s dedicated paging Combine local Dante destinations, SIP endpoints
station. Panel selections and TALK state and individually mapped remote DSP zones. Give
coordinate with the configured DSP, while zone each button the route its destination needs.

identity follows the system.

Keep the operator’s view stable

The person speaking selects the zone, waits for the cue and talks. Route and partnership details are set during
commissioning, while destination names and colours describe the actual listening areas.

Commission control and audio together

Configure compatible MIC/DSP support, zone mappings and network audio subscriptions. Verify the selected
area and the resulting audio end to end.

° Illustrative configured control and audio workflow. Device compatibility and routes are set during commissioning.
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m——  AUDIO PATHS 5martp7)\ mic

The next room.
Or another site.

Keep the same panel workflow when the destination is beyond the local audio
network.

Select Connect Chime Speak Remote site

Remote destination —  SIP Server path > Wait for connection ~ Live microphone - Configured audio

output

@® Foraremote DSP using Via SIP Server, the configured audio path connects when paging starts, before the chime and live speech.

Reach another site Page a NAM directly

Use the configured Smart Pi SIP Server route for A configured SIP destination can address a Smart
a DSP across a routed network. Zone names and Pi NAM through its SIP module, alongside the
colours can still follow the remote DSP. panel’s other destinations.

Dante where it is local

Standalone and Mixed operation support up to eight Dante transmit channels. A selected Dante return can provide
local monitoring at the panel.

SIP where it is routed

Agree the SIP Server extensions, destination mapping and network reachability during setup. Prove connection,
chime, live speech and disconnect for the intended paging path.

Smart pf)\ SIP Smart pb\ DSP Smart p@ NAM Smart pﬁ NAM-HP
Configured routed audio. Partnered and mapped zones. Local or SIP-connected outputs. High-power audio endpoints.

@ !lustrative configured audio paths.
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m—— VOICE PROCESSING Smartpf)\ MiC

Shape the speech
before it leaves the panel.

A configurable audio chain supports clear, consistent paging.

L\ -39.0 dBFS | Proct

Include MIC second-order HPF in response

Frequency - Hz
Reset selected to 0 dB Flatten gains

Type Band 2 - Parametric Band 3 - Parametric Band 4 - Parametric

.
Freq - Hz 2 55 z 2800 | Hz - 8000 Hz

Gain - dB

0dB - Q0.90 | 48 kHz - EQ + second-order HPF whe

The graph is a calculated response, not a measured audio spectrum.

A voice chain shaped for speech
Four-band parametric EQ with an example high-pass response and channel levels.

Prepare the voice Tune around the environment

Gain, high-pass filtering, parametric EQ, Noise reduction, de-essing and feedback
compression and limiting shape the microphone suppression are available where supported.
signal before it reaches the destination. Choose settings around the microphone, space

and installed audio path.

Check the complete announcement

Listen to the chime and speech through the actual destination, including level and transitions. Retain the accepted
settings with the installation configuration.

° Current MIC EQ view with sample settings and levels. Response curves are calculated, not acoustic measurements.
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HARDWARE AND CONNECTIONS 5martp@ MIC

One panel on the desk.
A flexible network behind it.

Power and connectivity support the panel’s role as a network paging station.

One cable at the desk

PoE supplies power through the network
connection. The same connection carries the
configured network audio and control.

A switch built in

Two RJI45 ports and two SFP slots share the onboard
network switch. Choose the connection that suits the
site.

Fibre for the longer run

Use the appropriate SFP modules when the control-
room connection needs fibre beyond the copper run.

Around the back
Two RJI45 ports and two SFP slots.

Hear the return at the panel

Listen on the local speaker to a selected Dante return or local/SIP source, with level and mute available to the
operator.

Choose the link around the location

Plan PoE power, network links and modules together with the configured audio and control paths. Verify the
destinations before handing the panel to the operator.
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m—— CONFIGURATION AND SUPPORT Smarl'pf)‘ MiC

Set it up once.
Keep it supportable.

Give operators a consistent panel and support staff a repeatable setup.

Device setup Network Date & time Neb Firmware Backup / Restore Service / Logs

Backup / Restore

Back up this panel

the DSP, buttons and T/

Restore a configuration

Choose a MIC XML configuration backup. The panel must be idle; the complete file is validated before settings change.

n file
Choose File | No file chosen

No file selecte

Keep the panel configuration together
One file covers DSP settings, buttons, TALK colours, SIP, Dante mode and display settings.

Save and restore the setup Support it in the browser

Export the XML configuration for the panel or a Network and switch information, service status
replacement. Configuration files are checked and logs help the support team investigate the
before changes are applied. panel’s condition.

Set the idle display around the location

Display settings include brightness and idle behaviour, with a railway-clock or logo screensaver. Keep the display
readable for the operator and suitable for its installed environment.

Maintain a working configuration

Retain the accepted setup before service work. The update workflow supports falling back to the working
version if an update fails.

° Current MIC browser view with a sample configuration.
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m——— GETTING STARTED 5martp7)\ MiC

From a destination list
to a familiar paging panel

Configure the installation around the people making the announcements.

Map the areas
Organise up to 24 paging zones across the three button pages.

Choose the routes

Configure Dante, SIP destinations and compatible DSP partnerships for each area.

Set the operator cues
Name and colour destinations, select the chime and choose TALK behaviour and state colours.

Tune and test

Set the voice chain, verify destination audio and check connection, chime, live and finish states.

Retain and hand over

Export the accepted setup and brief operators on destination selection, TALK and the displayed

states.
Operator controls Audio and control Connectivity
Eight illuminated zone keys, Dante and configured SIP PoE, built-in switch, two RJ45
touchscreen and dedicated audio, with AES70 control. ports and two SFP slots.

TALK button.

Prove the selected destination

Use a representative announcement to verify the panel selection, route, chime and audio at the listening area.
Include the remote path when the system spans sites.
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SMART PI MIC

Select the areas.
Make the announcement.

Talk to our team about your paging zones, audio
routes and operator workflow.
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Smart Pi MIC paging panel. Specifications may change without notice.



